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is a smart&safe system developed by SATEL, a renowned Polish manufacturer of alarm, smart home,
fire alarm and access control systems.

combines home automation features with the protection of property as well as life and health from
threats. It’s designed to make you feel comfortable and secure every day. The main features of the system are hassle-
free installation, easy and quick configuration and intuitive operation. To this end, the user-friendly BE WAVE app has
been developed. We put this guide to the app in your hands to make it even easier for you to navigate, manage your
system more effectively, get the most out of it and find the information you need faster.

Feel free to follow our channels on:

2 YouTube

https://www.youtube.com/watch?v=QDx7EEacKAM&list=PLRZ1c3cFzGmgDMkKXZbuYAUBXE2GNMyWK
https://www.youtube.com/@satelsmartvliogen

@) Instagram

https://www.instagram.com/bewave.systems

If you need professional help, contact your local distributor.
https://bewave.systems/en/where-to-buy/

Enjoy the app and have fun.
Get to know your and use its potential to the max!
The SATEL team


https://bewave.systems/en/
https://bewave.systems/en/
https://www.satel.pl/en/
https://www.youtube.com/watch?v=QDx7EEacKAM&list=PLRZ1c3cFzGmgDMkKXZbuYAuBXE2GNMyWK
https://www.youtube.com/@satelsmartvlogen
https://www.instagram.com/bewave.systems
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Installing the application and adding a site

.systems

1. Installing the application and adding a site

You can start by installing the app or connecting the Smart HUB. We will now discuss both these ways.
Our recommendation is path 1 but the choice is yours.

09:30 wl T
< Search
BE WAVE
App for BE WAVE system
| @ &

5.0 4+ =] (4
Jedkoddok Years Old Utilities Satel s
What's New >

Version 1.1.5 1mo ago

Thai language support

Preview

09:31 ol T B

Add new site

Allow “Be Wave" to use
your location?
Allow access to your location to

perform automation tasks for Smart
HUB.

¥ 5 Y cmentarz
< Precise: On paratialny

>
&

oy,

s,
Oy,
3

Allow Once
Allow While Using App

Don't Allow

The app will ask for permission to use
your location. It is recommended
to choose the option: Allow While
Using App. This will ensure, among
other things, the correct operation
of the astronomical clock, according
to which we can later automate
the equipment’s operation.

Path 1

Start by downloading the

app from the App Store (if you

have an i0OS device) or Google Play (if your device runs Android).
To run it, you need a phone with iOS 11.0 or later or Android 11
or later. Each user can install the app on 5 different mobile devices.

09:31 o TE

Add new site

“Be Wave" Would Like to
Send You Notifications
Motifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

Searching @

GEET
D
The app will also ask for permission to
send you notifications. To enable the
app to keep you effectively informed
of events and alerts, allow it to send

you notifications in the form of alerts,
sounds and badges.

= =

& New site

Allow “Be Wave" to find
devices on local networks?

Be Wave is searching for network
IP cameras

.Gdynia

Information from networks can be used
1o determine your location and create a
profile of you

Don't Allow Allow

dlTmD
Gl
N\

Another question concerns
permission to search for and connect
to other devices on the local network,

such as cameras. Allow the app

to connect to them and locate
the Smart HUB.

)
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13:05 all LTE G 09:32 ol F B
& Add new site & New site
o=
No sile lo choose from
11
(&

Connect the Smart HUB

Power up the device and wait unfil the LED will tum
pink.

Import site list
Add other site Next
You will now see the Add site screen The Connect Smart HUB screen then appears.
and information about the site search. Connect the device according to the instructions
Click Add other site and click on Next in the app.

Install the Smart HUB - the instructions (Chapter 4 — Installation) will help you do this.

Scan the QR code to download the instructions.
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A message on the app screen will appear,
telling you that you will be redirected
to the network settings. Click on Yes.

b
MADE BY Sa‘e.m

Installing the application and adding a site

bewave.systems

s :
.“33;44 ol LTE B
< Settings Edit
Wi-Fi O

./ BEWAVE_AP_00189C1804... & * @

No Internet Connection I

MY NETWORKS

v a= @
OTHER NETWORKS
— ar @
- - - a=0
o semave =@
a.-.-— *®
- a= O
- — @= (0
- s =@
- FECE 6]
— a=0
A\ | e | 4

Select the appropriate BE WAVE_AP network conta-
ining the MAC address of your controller. You will find
it on a sticker under the back casing of the device.
Connect to this network. (In our case it is: BEWAVE_
AP_001B9C1804...). Don’t worry about a message
that you are not connected to the Internet.

It is not needed at the moment

.

& New site

Site seffings

NAME

Nare (X
() % i &
= =
1] S

%

v

Go back to the app. The New site — Site settings screen
will appear — enter any site name of your choice (this will
appear in your app, e.g. HOME) and select
anicon (1) you will use to identify it. Click on Next (2).

e

€ New site

Admin account
USER

Enter username Ir

PASSWORD
Enfer password I" @

@ Enter between B and 32 characters. Use al least one
uppercase leter and a digt.

RETYPE PASSWORD

Retype password I" &

G

~

v

On the New site — Admin account screen,
enter your name (this is how you will be identified
in the system), set and enter a password (between
8 and 32 characters, using at least one capital letter
and a digit), enter the password again and click on Save.
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09:35 - T

< New site

Communication methods
SIM CARDS

@ simi 5

The New site — Communication methods screen
will appear — to configure the method of communication
to be used with the controller. In the case of the Smart
HUE, you can opt for LAN and Wi-Fi, and in the case
of the Smart HUB Plus and Smart HUB Plus LV you can
additionally choose two SIM cards. Click on Save.

You can set up several communication channels that will
automatically switch according to their availability.

©

Preparing the device to work

The Preparing the device to work screen
will be displayed. At this time, the Smart HUB
will switch to the selected communication method
and the Wi-Fi access point mode will be disabled.
Wait until the main screen of the app is displayed.



Path 2
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Start by launching the Smart HUB according to the instructions.
The sequence of steps will then be as follows:

Once the Smart HUB is up and running, go into the Wi-Fi network settings on your phone.

09:44

- TE Bl
P ol LTE 6

< Settings Edit

Wi-Fi C

/ BEWAVE_AP_00189C1804... as @

5
@

=
E)
(=

L 36)
'eye!
'RYo!
*®

ar@®

8= 0

The BEWAVE_AP network with the MAC address of your controller will appear there. You can find it on a sticker
under the back casing of the device. Connect to this network. (In our case it is: BEWAVE_AP_001B9C1804...).
Don’t worry about a message that you are not connected to the Internet. It is not needed at the moment.

Now download the

09:30 o T E
< Search

BE WAVE
p for BE WAVE syster

@

g

5.0 a+ B K

e & & & 4

What's New >

Thai language support

Preview

app from the App Store (if you have an iOS device)

or Google Play (if your device runs on Android). To run the BE WAVE app, you need a phone with iOS 11.0 or later

or Android 11 or later. Each user can install the app on 5 different mobile devices.


https://bewave.systems/doc/manual-installer-en/
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Allow “Be Wave" to use
your location?

Allow access to your location to
perform automation tasks for Smart

o,
 Precise: On

Allow Once
Allow While Using App

Don't Allow

The app will ask for permission
to use your location. It is
recommended to choose the
option: Allow While Using App.
This will ensure, among other
things, the correct operation of the
astronomical clock, according to
which we can later automate the
equipment’s operation

“Be Wave"” Would Like to
Send You Notifications
Motifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don't Allow

The app will also ask for permission
to send you notifications. To enable
the app to keep you effectively
informed of events and alerts, allow
it to send you notifications in the
form of alerts, sounds and badges.

Allow “Be Wave" to find
devices on local networks?
Be Wave is searching for network
1P cameras.

~=ihgrowo

| Rumia

Tiopmieiskipark ¢
Krajobrazowy

Information from networks can be used
o determine your location and create a
profile of you.

Don't Allow Allow

Another question concerns
permission to search for
and connect to other devices on
the local network, such as cameras.
Allow the app to connect to them
and locate the Smart HUB.

10:49 al LTE 6B

& Add new site

G

BeWave
[001B9CT80FES]

Searching @

The Add new site screen will now appear.

10:57 o LTE ER

& Add new site

i

BeWave
[001B9CI8OFES]

Searching ®

Select the site you wish to add. The buttons at the bottom

of the screen will change. Click on Connect.
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~

& New site

Site seffings

Name I‘_

{}g\ of &
= =] ’ .
] ®

GE

The New site — Site settings screen will now appear —
enter any site name of your choice (this will appear in
your app, e.g. HOME) and select an icon (1) you will use to

€ New site

Admin account
USER

Enter username I
r

PASSWORD

Enter password IV’ @

O Enter between B and 32 characters. Use al least one
uppercase letier and a digit.

RETYPE PASSWORD

Retype password I'_ &

G

On the New site — Administrator account screen, enter
your name (this is how you will be identified

identify it. Click on Next.

in the system), set and enter a password (between
8 and 32 characters, using at least one capital letter
and a digit), enter the password again and click on Save.

J

09:35 ol T B

& New site

‘Communication methods
SIM CARDS

@ sm >

@ sm2 >

LAN

=5 LAN >

WIF|

©

Preparing the device to work

The New site — Communication methods screen
will now appear —to configure the method
of communication to be used with the controller.

In the case of the Smart HUE, you can opt for LAN
and Wi-Fi, and in the case of the Smart HUE Plus and
Smart HUB Plus LV you can additionally choose two

SIM cards. Click on Save.

You can set up several communication channels that will
automatically switch according to their availability.

displayed.

A screen will appear with a message saying that the
controller is being prepared for operation. At this time,
the Wi-Fi access point mode will be deactivated and the
controller will switch to the selected communication
method. Wait until the main screen of the app is

10
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2. Site export and import

You can export each site along with all the settings from the app and then import it onto another device —
this will come in handy when changing to a new phone, for example.

Site export
To start the export:

e R
09:48 ol T E

My profile X Select site
M i i
Dom SATEL
ADMINISTRATOR

&) Biometrics
0 Nofifications >
@ Profile picture >
& User password > o—Pp h

@ Application language >

8 Theme >

J

first Log out of the site Click on the Select sites to export button.
to which you are currently logged in.

N 4
15:36 - 15:36 -
& Select objects to export & Select objects to export
SATEL SATEL
;» *—p

N\ — Y,

o _ Once they are selected, click on the Export site list button.
You can select individual objects or choose Select all. The export will start once you have selected where to

place the files.
11
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Site import

To import a site:
S [
09:55 ~ & 09:50 o T E
Select site X & Add new site
© DISARMED £ 20W [ 24C
G i i
Groups SIS SATEL Smart VLOG Smart&Safe
FoNNE o S = G =
B \ — =
BUNDS meeting Test PS
SATEL
o—p
Searching @
N J N J
click on the name of the site On the Select site screen, Then click on the Import site list
click on the Add new site button. button and choose previously
exported sites you wish to import.

on the app’s main screen.



@WQVQ weoe o Saltell®

Adding devices

bewave.systems

3. Adding devices

When your phone connects to the Smart HUE and you create your site, the app’s home screen is displayed.

APD-200p

You can now start adding devices.

m

¥ DISARMED W

B—c

£

No devices

o—> Turn on device L2
the instructions in the manual.
072 e n
3
o

When you click on
the Add device button...

11:40 ol T &

& New device

P 4

... the New device - Turn on device
screen will appear. Insert the battery
into your device or connect it
to the power supply. Click on Next.

sn: 704316 ()

If there are several devices of a given
type, they can be identified by their
serial number (sn), which can be
found on a sticker inside the device's
enclosure or on the outside,

e.g. in the case of Smart Plugs
or flush-mounted devices.

the selected device.

J
14:27 all T 11:42 ol T
& New device
& New device
Devices Cameras. e
Selact davice
Maotion Detector
APD200
Q08918
Etm Dusk Detec... mualﬂnglow peedcy Motion Detector Living Room I‘_
714149 436805
—> —> o
T s
Select >
GROUP
o] Select >
ENTRY/EXIT DELAY
Mation Defector Pet Mation Detector Cam
APD200 PET APCAM200 o s
704316 7Nnass
= = e
J
Click on Add to start configuring You can use 32 characters to describe your device well, v

which will make it easier to identify for the various
functions of the system.

13
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Select room X Select group X
Bathroom @ jm =
Boiler room UGHTING. ROLLER BUNDS SHUTTERS
Children room u1] ® m
Corridor winpaws cAmERAY HEAING
Dining room Q -[I-I- O
*—p
eAcademy wiTERING oeerinG omiers
Srees x & e
®R

Garden VAWVES VENTILATION DETECTOR:
Kitchen (= (39

[ Living room ol © WEVFQBS,

-

Assign the device to the appropriate room (1)
and tap Confirm (2)

You can read more about rooms on page 31

Additional options
(not available on all devices)
& New device

08918

NAME
Mation Detector Living Room
ROOM

Living room b

GROUP

Detectors ?

ENTRY/EXIT DELAY

0 s

Use for security [ @)
Armed 24h O
ECO mode O

D

J
@) Use for security — activate if the detector is to par-
ticipate in motion detection while in the armed mode.
@ Armed 24 h — activate if you want the violation or
tampering of a device to generate an alarm regardless
of whether the protection is on or off.

@) ECO mode — when enabled, reduces the refresh
rate of the device’s status to save battery life.

==
Assign the device to a device group (1), tap Confirm (2)
You can read more about rooms on page 33

©

Device added

Device added

Finish

When you click Save, a screen will appear confirming
the addition of the device. Click on Add more if you
want to add another device straight away, or Finish if
you do not want to add another device at this point.

The ECO mode will reduce the device’s status refresh rate, but only when the system is not armed. If the system
is armed or the detector is in the 24 h mode, the violation is reported immediately. The activation of the ECO mode
may result in delays in the automation’s operation, e.g. when the light is automatically switched on — the detector
will only report a violation when it reports to the Smart HUB, and not at the time of the violation.

14
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You can add further devices in 3 ways:

O DISARMED 7 B.OW f=24.4C O DISARMED #89W fI=24.4C O DISARMED #89W 5 24.4C
Groups Scenes Groups Scenes Groups Scenes
O’ l
SO = . 0F O = 0T O E

N
By selecting one of the groups on By selecting one of the rooms on By selecting from the settings menu
the main screen — select Add device the main screen —select Add device | (“cogwheel” icon) — select Add device
at the bottom of the screen at the bottom of the screen at the bottom of the screen
12:58 wll LTE E 12:58 wll LTE @ 12:58 wll LTE &3
& Lighting & Bathroom {} SATEL S
Water valve bathroom B Schedules >
& Reporting >
Detectors
Number of devices: 3 s Presence simulation >
( Disable al Flood detector bathroom 24 @ & My profile 5
£ Flood Q)
Children room = A . & Users ’
3¢ Diagnostics >
Children lamp [ @)
4 Total energy consumption 0.3 kwh b & Editsite »
& Editthe rcom b
X Delete site >

Go to Children reom >

Corridor -

e CERR «»*0
. _b/

Once one of these options has been selected, the entire process of adding a device
follows as previously described.

15
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Screen of an example device:

Groups Scenes ,
Salon @ Kitchen
C/’ O -W 240C O W ¢
f ¥ B E - e 2=
A UGHTNG  ROLER  SHUTIERS W
BLINDS.
Salon Kitchen fhg‘t&" g 2eiroces e
O W 247C O -W —C il e y
R o an
- T ’ e
Children room Bathroom S B tl_'?rra;e T
O 8owW —C O -W  258C Tl = Sl
= P B - e
b LS )
13:47 ol LTE @D

& Curtain terrace

|

Qutdocer Curlain Detector
Device type

Device serial number

System number

@) Motion

BE Temperature

AQCD260
79926
009

24.5C

Temperature
Day Month Year
07/01/2025 ( Change
13:48 ol LTE @)
€ Curtain terrace

Reom Terrace
Use for security On
Signal 100% &
Battery status o
Bypassed @
Violation @)

Temperature correction
Impulses fime

Impulses count

& Edil device

& Replace device

L3 Eventlog

A Battare raclacemant

You can display the screen of each device by clicking on
the device’s name and selecting the relevant group
or room beforehand.

In the first section of the screen, you can see a picture
of the device, its name, type, as well as serial number and
system number.

Next, information about events detected
by the sensor is displayed — in case

of it will be motion

If the detector has detected a violation,
the circle next to its description will be

Below this, the temperature measurement is displayed
(most devices have their own temperature sensor),
as well as daily, monthly and yearly records of these

measurements in a graph form —you can also download
the data as a CSV file.

Further information on the device includes:
. the room in which it is located

. whether it is used for protection
. its signal strength

. the battery status

.- whether the device is bypassed

. whether an event has occurred or the device has been
violated (white or blue dot)

16
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13:48

< Curtain ferrace

Batiery siaius

Bypassed

Violation

ol LTE @D

© ¢

Temperature correction

Impulses time

Impulses count

& Edit device

£3 Replace device

£ Eventlog

4 Batlery replacement

& Bypass device

X Delete device

13:54

& Curtain terrace

Generate file

Room

Use lor security
Signal

Battery status
Bypassed

Violation

Temperature correction
Impulses time

Impulses count

ol LTE @3

Terrace

On
100% &
e

oc

305

For motion detectors
and opening detectors...

Then, if the device has a temperature
sensor, the Temperature correction
option will be available. If you want

the temperature reported by the
sensor to differ slightly from that
actually measured, you can make a
correction here.

This can be useful, for example,
when the temperature sensor
is installed close to a window
and detects a slightly lower
temperature than that actually
prevailing in the room. The correction
can range from-5 to +5 degrees.

Impulses time X

30s
1205
2405

To disarm

...you can also configure
the Impulses time...

TEMPERAIUKE CORKECTION

0°C

Impulses count X

Save

...and the Impulses count —i.e. after

how many pulses (violations) counted

in what time period, an alarm will be
triggered from this detector.

17
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Select working mode X

'd
Blind
L

O]

Shutter

Window actuator

12:59 ol =

£ Edit device

3 Replace device >

£ Eventlog >

4 Battery replacement >

© Bypass device >

X Delete device >

For some detectors,
you can set
their mode of operation.

Smart Blinds
for example,
has three modes
to choose from.

Actions you can perform here in-
clude:
- Edit device (in addition to chang-

ing its name, room, group, etc., ad-
vanced configuration of the device
is available here, so that you can
best adapt it to your needs).

- Replace device — here you can re-

place the device with another of the
same type

Event log — a list of events recorded
by the device

Battery replacement — select this
option if you want to replace the
battery in the device. The device will
be blocked while the battery is being
replaced, and must be unblocked
when the battery has been replaced

. Bypass device — here you can block

the device if you do not want it to
detect events for a while or unblock
it, e.g. after a battery replacement

. Delete device — here you can re-

move a device from the system

T\

Battery replacement

The Mofion Defector Living room device will be bypass
and you can safely replace the battery.

Note: you must unbypass

ice after replacing the

18
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1. You can add a new device using one of the three methods described Follow steps 1-3 on page 15.

(

Children lamp
£ Current power consumption 6TW
4 Total energy consumption 0.3 kWh
£ Editthe room
Go to Children room >
Corridor ~
( Add device @ ] - 7
< I
—

Add device lx

® &

38 Diagnostics

Site management

¢ Editsite

X Delete site

[ 25

S

2. Check and note down the serial number.

E
E
L
Sy
7]

APD-200

sn: 704316 ()

Satel’obox2
APCAM-200

If you have more devices of a particular type, the number is essential

to select the right device.

s

3. Depending on the device

(see instructions), connect it to the
power supply or insert a battery.

11:40 FTIRC g o3

& New device

Turn on device

P 4

Insert the baltery or connect the power according fo
the instructions in the manual,

i Next % K

Click on Next.

19
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Example 1 — Motion Detector Cam

& New device < New device Selactioom X

[ IR — S
Bedroom
Boiler room

T Children room
J Corridor
Motion Detector Cam
Mini Multi Extender Motion Detector Cam APCAM200 -
ACX210 APCAM200 759179 Dining reom
759179

Garage

-("‘ (SR TR
Garden

- coom Laundry
LIl » 1
- ) Select > L Living room 5} @
GROUP Media room )

Smart Plug Multipurpose Detector

ASW-200 E AXD200 Select 5 )

710362 6963 Office

L ST
N Y, g Y, N — Y,

Select a room, in this case
the Living Room (1a), and click
on Confirm (1b)

Enter the device’s name
(3 to 16 characters,
letters and digits only),

Follow steps 1-3 on page 15.
Find the right detector
and click on Add

e R
12:16 o T Er

Select group x < New device
759179
a v =
— {I - NAME
ROUER BUNDS usHTING swurTeRs fisk et Eam
uj © % RoOM
winoows CamERaS HEATING Living reom 4 @
Device added
—ap o m 10) GROUP
o—>
Defectors. >
WATERING OPENING OTHERS
0 ENTRY/EXIT DELAY
- & 6 :0:
30 s
VALVES VENTILATION DETECTORS.
Use for security ()
Armed 24h
ECO mode

=D

... and then on Save

J N J
Select a group, e.g. DETECTORS (1a)

and click on Confirm (1b)...

The device has been added.
You can finish adding the device
or add another one.

20
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Example 2 — Smart Plug
13:09 wll T 13:09 all T 83

< New device & New device Selaetfoom X

Aftic
\g' Basement
19
< 3
Bathroom )
Smart Plug
ASW-200 € [Bex!room @ @
Multi Extender Indoor Siren 710375
ACK220 ASP215R
o7 Tous42 Boiler room 2
D s e -
o—> o—p Children reom @ *——

Name 'rI"
Corridor

{Q 8 I\.jl‘-\v&i“ m::,ed 5 Dining room

GROUP Gamga
Smart Plug Smart Dimmer Salit N Gardon
& =
- D Gl 0 9
N —_— J N —_— J N b J
Follow steps 1-3 on page 15. ... enter the device’s name ... then select a room, in this case
Find the right plug (3 to 16 characters, the Bedroom (1a) and click
and click on Add... letters and digits only)... on Confirm (1b).

s N
Select group X & New device
! ﬁo! : E
2) (a) (= A
WINDOWS CAMERAS HEATING ig‘:fnﬁ(;‘)ug @
710375
Device added
—p 1) o O —»
P e e NAME Device added
Night light
= 8) 0= ROOH
VALVES VENTILATION DETECTORS Bedroom .
% GROUP
it Lighting >
:&‘ T
N Y, I\ Y,
Select a group, e.g. LIGHTING (1a) ...and then on Save. The device has been added.
and click on Confirm (1b)... You can finish adding the device

or add another one.
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Example 3 — Smart 2-CH Relay

13:34 wl T e
€ New device
A
LY

Smart 2.CH Relay

ASW210

807135

| Channel #2 )
>
Opening >

-

J
Follow steps 1-3 on page 15.

two devices to be controlled

independently. Enter the device’s

The module has 2 channels, allowing

name, select the room and group

(depending on what the module

is to control).

Example 4 — Smart Thermostat

13:68

& New device

5
¢

Smart Thermostat
ART-210
7603246

o

Smart Thermostat 1

Dining room

Heating

-

ol = E

G D

/

Follow steps 1-3 on page 15.

13:36

& New device

Smart 2CH Relay
ASW210
807135

Channel #1 \)
X p

®

Relay 2

6

Garden

0

Lighting

.

i

ol T ED

/

Using the Smart 2-CH Relay,
you can control, for example,

Enter the device’s name, select the room and group
(Heating). When all settings are ready, click on Save.

the operation of the entrance gate
as well as the lighting in the garden.

VAN

No channel configuration

One of the channels is not configured. Do you still
want fo save the device?

The channels need to be configured
separately; you can configure just one
of them, in which case the system
will display information as above.
You can configure the other channel
at any time.

©

Device added

Des

ded

Agreen
“Device added” screen
will appear.
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Example 5 — Multipurpose Detector

Select working mode x
Shack detector @
[opena..g o % ®
Shock and opening detector ¥

Floed detector @) @

Device added

Temperature sensor

Device added
Roller shutter detector

—»
N —_— J
Follow steps 1-3 on page 15. When all settings are ready, click on Save.
When adding the Multipurpose Detector, The green “Device added” screen will be displayed,
you will also specify one of the six modes and the detector will appear in the selected room,
in which you want the detector to operate. together with the designated mode of operation.
Example 6 — Carbon Monoxide Detector
N
12:43 all =
¢ New device
Carbon Monoxide Detector

ACMD-200

T72978

Device added
NAME

Carbon Monoxide Detector *—> Device added

ROGM

Boiler rcom >

GROUP

ECO mode

_ — Y,

Follow steps 1-3 on page 15. When all settings are ready, click on Save.
Enter the device’s name, select the room The green “Device added” screen will appear.
and group (Detectors).
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12:55 all T

& New device

Smart Keypad
AKP-200
890922

NAME

Smart Keypad @

Device added

ROOM

Corridor » Device atkied

GROUP

Others. >
Use for security £ - ;
Armed 24h
ECO mode
Save Finish
Follow steps 1-3 on page 15. When all settings are ready, click on Save.
Enter the device’s name, select the room The green “Device added” screen will appear.
and group (Others). Now you can program the function keys.

12:59 I
¢ Smart Keypad

System number

Room Corridor
Use for security On
Signal 100% @
Battery status o
Bypassed [©]
Errors iy
oreN ENcLoSURE
Backlight

Acoustic signaling

@ Action 1 Arm the system
(5 Action 2 Trigger a silent alarm

: : ) Action 3 Disarm the system
& Action 4 Run scene
@ wave @ wvwave & Action e

There are two function keys on the keypad

. . . You can run two of them without providing an individual
for running four actions in total.

user code, while two will require authentication.

OOGCE

without a code with a code
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My profile x Change access code X
NEW ACCESS CODE
MA New access code @
RETYPE ACCESS CODE
R Retype access code @
&} Biomelrics
£ Notifications >
B Profile picture
@ User password >
@) Access code >
@ Application language >
L2 Theme >
J
The access code for the keypad If you are a user, you can set an access code for yourself,
is set in the My Profile section while an administrator can set access codes for all users,
after entering the Access Code option. including those who do not have a profile in the app,

such as children who only use the keypad.

Select action X Select arming mode X
MNone ) [ Full arming @ ]
[ Arm the system @ ] Garage
Disarm the system ) Night mode
Run scene
Turn on device
*—>p

Turn off device
Turn on/off device
Trigger an alarm

Trigger a silent alarm

The actions can include: arming or disarming the system, If you have chosen to enable or disable the security
running a scene, turning a device on or off, triggering system, now specify which protection mode you want
an alarm. the action to apply to.
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Select action X Select scene X
None ) ( Coming Home ® }
Arm the system ) Movie night
Disarm the system O Holiday
[ Run scene @ ] Leaving home
Turn on device :
*r—p

Turn off device
Turn on/off device
Trigger an alarm

Trigger a silent alarm

J (N

/

If you have selected the run a scene action... ... now specify which scene you want to run.

Select action X Select device X

Living room

None )
[ Floor lamp @ J

Arm the syst )

rm the system Bedroom
Disarm the system O Bedside lamp
Run scene -7 ) Night light
[ Turn on device @ ]
*r——p

Turn off device
Turn on/off device
Trigger an alarm

Trigger a silent alarm

J
If you have selected the Turn on device action... ... now specify which device the action should apply to.
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Select action X

None

Arm the system
Disarm the system
Run scene

Turn on device
Turn off device

Turn on/off device

k Trigger an alarm @ }

Trigger a silent alarm

N
You can select if you want the system
to trigger a loud alarm or a silent alarm...
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Example 8 — Outdoor Siren

1:51 ol = @&

4 New device

Indoor Siren

ASP2IS R
704442

Device added

*—p

Outdoor Siren

Garden bl

Select »

Use for security O
N J
Follow steps 1-3 on page 15. When all settings are ready, click on Save.
Enter the device’s name, select the room The green “Device added” screen will appear.
and group.

Example 9 — Adding a Camera

A camera is added to the system similarly to other devices — Follow steps 1-3 on page 15.

N s ~

16:16 ofl FE 16:16 all T (B

Y Y & Authorization
USER
Devices Cam-ras% Devices Cameras User :Ir
Salect camera Select camera
PASSWORD

@ HKVISION DS 2002343621 5 @ HIKVISION D5 2002343624 > Password I‘_ @

© Network Video Recorder > © Network Video Recarder b

© HIKVISION DS2CD23321 » © HIKVISION DS-2CD23324 @ >

*—p b *-—p *—

© HIKVISION D$S2CD23124 ) © HIKVISION D$2CD23121 >

©@ HIKVISION D$2CD23324 > © HIKVISION DS-2CD23324 2

© Ds2CD23321 > © Ds2cD23321 »

£ Try again ) £ Ty again >

+ Ack! fan‘camera mansaly > + Add the camera manually > m

+ EZVIZ (only for HIKVISION) > + EZVIZ (only for HIKVISION) > ‘

1] 0 <
N J N J
Select Add Device, then Next, The system will find an available ... and enter your device login details,
and select Cameras camera if it is on the same network then click on Next. The camera will be
on the next screen. as the BE WAVE system. Select the added to the system.

available camera......
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16:16 wll = I 16:17 all B (B
& New camera < New camera
Devices Cameras HAME
Name
Select camera
ROOM
@ IPCAM
Select :
RTSP »
IFV4 OR DOMAIN
188.252.0.186
Use BE WAVE IP address [ ®)
PORT i
554
& Ty again b
STREAM OPTIONAL
1+ Add the camera manually % >
+ EIVIZ (onlyer\KVlSlON) > Save
While away from home, you can have access to the camera image.
You can also add a camera manually In this case, the camera must have the same external IP address
by selecting as BE WAVE. To do so, tick the option Use BE WAVE address.

+ Add camera manually

You can also purchase an external IP address for the camera
to access it remotely. Remember that your internet modem
may require additional configuration.

00:

If you have a HIKVISION camera,
you can add it via the EZVIZ website.
Click on the + EZVIZ button (only for HIKVISION)
and log in to your website account to add a camera.
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5. Main screen

The main screen shows:

1. Site name — by clicking on it you can select another facility
or add a new one

2. My profile — by clicking on it you go to your profile settings

3. Protection status — tells you whether it is currently on or off
and whether it is operating in the partial or full mode

4. Current total energy consumption
of the actuators connected to the system.

5. Temperature from the main temperature sensor
Temperature from the main temperature sensor (you
can select it by entering the settings (cogwheel) — facility
management — edit facility — main temperature sensor — select
from available devices (more about the selection of the main
temperature sensor, see chapter, see page 49)

6. Device groups

7. Configured scenes
with the possibility of running

8. All rooms (with direct access to the settings by clicking
on the photo of the selected room)

Current alarms and troubles

~
\
A Troubles count: 1 > J
- ———
N
13:590 all T
| {3 SATEL MA
[ © DISARMED 29w = 24.5C
i
Groups Scenes
ALL LIGHTIN ROLLER SHUTTERS wi
BLINDS
Living »som Kitchen
T N 24.4C U =W =-C
Childrer ==5m Bathroom
oW =C 0 =W 26.1°C
Garage Terrace
O =W 24.5C 0 =W 24.6°C
P
BEO » v °5-
A Y.
= < He=
Jl:%
J

The menu bar containing the following buttons:

main screen (house icon)

automation (magic wand icon) — preset scenes (see
page 34) and routines as well as the possibility to
create them (see page 38)

alarm system (shield icon) — protection modes, event
log, management of protection modes, possibility of
adding a new one (see page 46)

N
=

(710

settings (cogwheel icon — see page 49)
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6. Rooms
« . D
13:590 = 8
" Select room X
0 SATEL s Add new room X
Piwnica
O DISARMED £ 91w =24.5C NAME
Pokdj do nauki =
-
Groups Scenes A
Pralnia
SYSTEM NUMBER
£ ks 1 = Sala kinowa System number
AL UGHTNG  ROLER  ShurTERs  w
BUNDS swis (P REIE

@ Strych
O W 2a.4 * O W —C
LJ; {A -
‘ Yard
Zamek Tedee

oow - T -W 26.1°C
- I

® i

- + Add new room ﬂ! > 2
Terrace ®@csssessse

T -W 246°C

v v d:—*"" Confirm f Save
el |

The rooms in your facility When adding a new device to Enter a name for the room
will be visible on the main screen. the system (chapter 3), you can use and add its photo. You can select
the proposed list to select the room one of the photos
(1) in which it is to be placed. available in the app...

You can also create your own room
by clicking Add new room (2).

_ foii I Eu

Akl newiroom X & Corridor
NAME DISARMED & ow fz26C
Name
Environmental data Energy
SYSTEM NUMBER
System number .
Devices
PICTURE
ﬂr——. - Lampa korytarz [ @)
l ol 1 + 4% Current power consumption ow
- -‘ Add your own 4 Tolal energy consumption 0.3 kWh
il ml
Detectors
Motion detector CAM co... [G]
@) Motion
05 Temperature 26°C

sssocccee

{ Save b P B
...or add your new room using the Add your own option By clicking on a room’s photo on the main screen,
at the end of the list of photos. Adding your own photo you will enter a panel with the room’s information,
(JPG, PNG, max. 5 MB) will require you to grant where you can see all the devices found in it (control tab).

the app access to your phone's photo library. In the app.
You can have a total of 50 rooms for a given facility.
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16:17 ol F ED 16:04 al T E 11:32 ol T &
& Bathroom & Children room & Bathroom
Coniral Eneray ?rmmmumpﬁm Woater valve bathroom
Detectors
Summary
I
- fotal energy consumption |
0= Temperature 25.9°C Tatel areey o 0.8 kwh Flood detector bathroom 2:h @
O Humidity —9 Day Month Year e B
& Pressure —hPa Change U5 Tompersture 2s8C |
Day Month Year ‘
07/04/202 Change Add device
£ Editthe room (\‘
AN B - P B - FA B -
Depending on the type of devices ...as well as the power consumption By clicking on

added, it will be possible to see:
environmental data such as
temperature, humidity and pressure...

of the devices connected to the
system in the room. You can also read
the data from a graph (after selecting

the Edit the room option...

the relevant parameter) in a daily,
monthly or annual format.

14:40 o T a

& Room edit
Detectors order

@ Drag the icons fo set their display order

0= 0=

20CIE SZYBY MOTION
DETECTOR L.

PICTURE

Delete room

Save

... you can change its name, the order in which devices
are displayed, change the photo assigned to it
or delete the room from the app (deleting a room
also removes the devices assigned to it).

16:19 al TE

¢ Edit site

Room order

@ Drag the icons to set their display order

g2 (A
u — EF.S
LVING h KITCHEN CHILDREN

- _—
1Ty

it F =
BATHROOM GARAGE ISM?
LT

() gt

CORRIDOR GARDEN STAIRS

TAMEK TEDEE EACADEMY YARD

You can change the order in which the rooms are displayed

on the main screen as follows:

. Enter Settings in the menu bar on the main screen
(cogwheel)

- In the Facility Management menu, select Edit site.

. Tap and hold the selected icon. Move it to the desired
location.
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7. Groups

In the app, you can assign the devices in the system to different groups, depending on the functions they perform.

13:590 all & 13:08 o T @
{3 SATEL MA € Lighting
DISARMED. & 91w 7 24.5C . :g
Groups (g Scones 7
£ v T E
'ﬂgat ) Disable all
AL LICHTING 2::: SHUTTERS wi h
Children room s
Living room Kitchen
Q=W 24.4C T -W =C
hﬁ | . L’; :-’("’ Lampa u dzieci %
| . 4+ Current power consumption 7.9 W
P A e Batboosa 4 Total energy consumption 0.5 kwh
o ow  C O =W 267C 8
s % Go to Children room >
il 1 -
Garage Terrace Corridor v
Q =W 245C O W 24.6C
ﬁ: y ~ ¢ #J{%‘F,;" Add device
In this way, within each group, you can manage all devices Using a single button, you can, for example,
controlling, for example, lighting, roller blinds, cameras, enable or disable all the lights in the house (1).
heating, etc. You can also switch only some of them on or off —
by selecting them on the screen (2).
13:08 ol F @ 13:09 o = @l
{ SATEL Swich < Edit site
B Schedules > ——
A Reporting @ Drag the icons fo set their display order
&+ Presence simulation > B
Ee I} E
& Mypmfiln ? UGHTING ROLLER SHUTTERS
BUNDS
O Users b E @ a&
&8 Diagnostics ’ oS cameras weami
Site management O m (D
& Editsite '\'\‘ WATERING oPENING omers
X Delete site > = 83 0=
Add device
©
‘. % ' . Save
You can change the order in which the groups are Tap and hold the selected icon.
displayed on the main screen as follows: Move it to the desired location.
Enter Settings in the menu bar on the main screen
(cogwheel)

In the Site management menu, select Edit site.
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8. Scenes

Using scenes, you can create customised sets of commands to suit your needs. The system will execute them
when you select the appropriate button in the app. You determine what exactly should happen when you
trigger the selected scene. With a single button, you can, for example, activate/deactivate the security system
and activate either selected or all devices within the system (e.g. lighting, heating, blinds or air conditioning).
You can create up to 100 scenes and routines. We will show how to configure this function using the Leaving
the House scene as an example.

1:59 O - .
Automation

{+ SATEL MA :

@
4w fF25.1C @

Groups Scenes

Routines

o] (s} o] (o]
No scenes

COMING  MOVIENIGHT  HOLIDAY LEAVING
HOME HOME.

Corridor Living room
T -W 254°C Qo -W —C
Vol TR
i B~ .
{ 1 Sy Add scene @

Office Boiler room

O -W 24.8C Q -w -C

Office 2 Cellar
O -W 21.4C O -W ¢

L -
On the main screen, Select Scenes (2a)
select the magic wand icon (1). and click on Add Scene (2b).

11:54 ol T E

€ New scene

Give it the name Leaving the house (3a).

NAME

o For easier identification later on, select an icon

Leaving the hous() I .

é $ to represent it (3b).
Select This scene involves more than one room,

so you do not assign it to any one of them.

Notify when started g{j
pxecure If the scene involves a single room,

Add action then select it from the list.

% The Notify when started option (3c) means that

app users with the appropriate authorisations will
be notified when the app starts (push notification).

Using the plus sign (3d)...

Save
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1M:54 al T E

& Select action

O On/Off O!

& Bypass/Unbypass

T~ Set the opening of blinds/shutters
E Sefthe position of the slats

0 Wiacz tryb ochrony

&} Enable/disable acousfic signaling
B Enable/disable optical signaling
O Arm the system in mode

8! Disarm the system

(@) Take a picture

Next %

... you can display a list of the actions available in your
system. What actions are to be available in your app
depends on the devices connected to your system.

For example, if it is Smart Blinds, there will be an option
in the list to “set the opening of roller blinds/shutter
blinds”. With the Smart Thermostat, the action “switch
heating to ECO mode” etc. will be available. If you want all
the lights and selected electrical devices to be switched off
in this scene, select the On/Off action (4a)
and click on Next (4b).

12:01 Y
< New scene

HAME

Leaving the house fa)

ROOM

Select

Notify when started
EXECUTE

@ Tunoffin5s > w

%

Lampa salon

After saving the first action using the plus sign (6),
you can add another one.

11:56 ol T EE

& Set action

ACTION

On/Off

OPTION

Turn off &
00:00:05 &

Living room b

All devices rj;

Living room lamp

i OPTIONAL

Kitchen v

=R
2
In Options, —you have a choice of three (Turn off,
Turn on, Switch) — select Turn off (5a). Here you can set
the time (5b) for the selected action to take place.
This will allow you to calmly get ready to leave the
house. Then select all or some of the lights and electrical
appliances to be switched off in your absence (5c)
and click on Save (5d).

12:03 o FTEH

¢ Select action

@ On/Of

& Bypass/Unbypass
T Setthe opening of blinds/shutters
T Set the position of the slats

& Siop

&4 Enable/disable acoustic signaling
-f§- Enable/disable optical signaling
O Arm the system in mode 3

Y Disarm the system

(3) Take a picture

Next

Finally, add the Arm the system in mode
for the house and property.
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12:04 all T E@H
< New scene
MAME © DISARMED W F25.rC
Leaving the house .
Groups Scenes
ROOM
Select >
Notify when started
EXECUTE
() Tumoffin5s » w
Lampa salon
@ Add a delay +
) Arm the system in mode > () | |
Full arming b
Itis a good idea to set a delay for this last action in relation
to the previous ones, so that they have time to finish You can launch all configured scenes
before the security system is activated from the application's main screen (6).
(maximum time is 59 m 59s).
Scene editing:
N
12:05 o T EH 12:05 [ 71
Automation & Edit scene
Scenes Roufines il
Lsavingthahwssaif O'
Home theatre (g > é
‘ ROOM
" o -3 >
o 1)
Notify when started
Lock ope"i"g ’ ® . EXECUTE
! ) Arm the system in mode > IR |
Ol
° Full arming 6
Pond fontaine ¥ %
= ° ey
\ . Delete Cg . |
Tmol 4 e e
 ——

L — Y,

Enter the list of created scenes in the Automation section
(magic wand icon). Click on the scene name or its icon to
edit the scene.

You can change its name, room (1) or icon (2) and add (3)
or remove actions (4) to be performed within this scene.

You can also duplicate (5) or delete an entire scene (6).

Once the changes have been made, click on Save (7).
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LOCK

THEATRE OPENING

FONTAINE

12:15 ol T

& Set action

ACTION

[ @ Trigger an alarm ]

QOPTION

Silent alarm %

12:15

& New scene

NAME

Panic “
ROOM

Select >
Notify when started @
EXECUTE

4 Trigger a silent alarm > w

SCENE FOR SECURITY
You can create a scene that launches a silent or loud panic alarm, triggered by a single button on the app.
N
12:15 o T 12:15 all T
€ New scene & Select action
& Bypass/Unbypass
HAME
. 2 T Set the opening of blinds/shutters
Panic ~I".
i= Set the position of the slats
ROOM
Select > & Sop O
&} Enable/disable acoustic signaling )
Notify when started
*f§* Enable/disable optical signaling 2
EXECUTE —p
Add action O Arm the system in mode @
ej ), Disarm the system
b @ Take a picture
&+ Enable/disable presence simulation
[ % Trigger an alarm % @ ]
N\ — Y, g — )
Select opfion X
[ Silent alarm % @ }
Audible alarm ( \,
— —»
pp—
\ — J
Groups

POND T

LIGF

You'll also be able to trigger it by pressing a button on your key fob, keypad or Smart Button device.

37




@
Sater”
wroe o SAT@NT

Routines

.systems

9. Routines

Routines run automatically without your participation. This may occur due to the operation of devices in the system,

such as or

(e.g. presence of household members, dusk, humidity level, gate opening, etc.).

Configuring a routine:

, according to a set schedule or when certain conditions are met

Example: switching on corridor lights temporarily in response to detected movement after sunset. Below you can

see how to create a routine step by step.

13:590 ol T @3
% SATEL MA
& 91w =24.5¢C
Groups Scenes
SO =
AL UGHTING, ROLLER SHUTIERS w1
BUNDS
Living room Kitchen
O =W =C

Children room
Qow

Garage Terrace
QO -W 245C __ O -W 246C
= 7 b i
“ofy ¢ -
o = H=
Vi -

On the main screen,
click on the magic wand icon (1)

13:47 -
& New routine

NAME

Corridor light | |
% s
Noify when started '(\!» )

IF

Add condition

%

Add action

EXECUTE

OTHERWISE EXECUTE

Enter a name for the routine and select an icon to
represent it (3a). Select whether you want the system
to notify you when a routine is launched via a push
notification (4). Then, in the If field, click on + (5)...

13:16
Automation

Scenes

Gate light >

e}

Glass break alarm >

Q

Add routine %

ol T B

Routines %

On the top bar, select Routines (2a)
and click on the Add routine button (2b).

13:48

& Select trigger

TYPE

| Condition |

TRIGGER

@ Alarm

@ System armed

W System disarmed
(D Date and time
# Alarm - device

. &) Motion detection
£} Smoke detection

NF Terperaiire

Condition group

@ System partially armed

Mext

all T

5

... and enter the first condition needed to launch
the routine. Select the trigger — in this case
Motion detection (6) and click on Next (7).
Important! To detect motion immediately,
the ECO function in the detector must be switched off.
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13:55 ol F 6

£ Set condition

TRIGGER

) Motion detection

VALUE

Dﬂededﬁ >

And or
Corridor M
All devices \
Motion Detector Corridor I
Living room ~
All devices

Save

2

Then set the Detected condition (8).
Now specify the device to which the
condition applies. Select
in the Corridor (9)
and Save (10).

Select value X

Sunrise

Detected (Motion Detector Corridor)

EXECUTE %

Add action

OTHERWISE EXECUTE

Add action

Save

Sunset @
A 9 b

Confirm

the Sunset condition.

... and then

Then click again
on +in the If field...

2 Alarm - device

@) Motion detection

%1 Smoke delection

=
o

= Temperature
B Schedule

() Astronomical elock

Routines .systems
14:24 al T 13:49 al T E
<& New routine & Select trigger
@ Alarm
- NAME
L]
Corridor light fay @ System armed
@ System partially armed
Nofify when started
|r W System disarmed
<) Mofion detection > W © Date and time

%

& New routine

NAME

Nofify when started

IF

() Motion detection >

Detected (Motion Detector Corridar)

@ And or

@ Astronomical clock >

Sunset

EXECUTE

Add action

Save

... and add a second condition.
Select Astronomical Clock...

If the routine is to start when both conditions
are met, select And, and if only one condition

is needed, select Or.
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Select Turn on
and Confirm

Now select the device that is
to turn on the light. Save.

Routines bewave.systems
13:56 ol T @ 13:57 all TG
£ New routine & Select action
) Mofien detection > & =
Detected (Mofion Detector Coridor) [ & on/off Oh (O] J
And Oor .
& Bypass/Unbypass )
O Attoscmical coct 2 U O Arm e sysiem inimosls
Sunset
& Disarm the system
o — —
(@) Take a picture
EXECUTE
#. Run scene
Add acfion
% 4 Trigger an alarm
OTHERWISE EXECUTE
Add acfion
Save %
In the Execute field, select + ... ...and On/Off action
and click Next.
Selact option X & Set action
Turn off g
= ACTION
[ Turn on (\h @ ] [ @ On/Off ]
Switch 3 opTION
Tum on » @
FoR oFTONAL Routine has been added
or—>
hh:mm:ss
Routine Corridor light has be ly added
Living room ™
All devices O
Floor lamp %
Bedroom ~
-

Once the routine has been saved,

the message Routine (name)
has been added will appear.

40




@WC\VE weoe o Saltell®

Routines bewave.systems

f M
13:16 w =@ 12:04 wl

Automation < Edit routine

Glass break alarm > NAME

' - .

Nofify when started
[

Mofion sensor - Living room > ()

() Motion detection > 5
a Detected (Motion Detector Corridor) 5

—Pp
And Or

SmartPlug > % © Astronomical clock > w

Sunset

Delete

\ ®
- LA =8
N J \ —_— J
To test a routine, You can delete individual conditions and actions
click on the play button (1). by clicking on the recycle bin icon (1).

To delete a routine, click on Delete (2).
You can deactivate a routine by clicking on the switch (2).

To edit a routine, click on its name
or its identification icon.
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10. Schedules

Schedules can be part of a routine, but you can also use them to develop independent actions, assigned to
specific functions and devices. Since a schedule is a user-defined time frame for system tasks, you can use it to set,

forexample, specificdays and times for the operation of the heating system (controlled by the ),
the switching on and off of lights inside your house and on the property (using the , ),
or the closing and opening of blinds (for which the controller is responsible). You can create up to

50 different schedules, and the same schedule can be applied to many different devices.

13:590 ol T @3 14:02 ol 7 B
{+ SATEL MA {3 SATEL Switch
DISARMED = 9IW Jz245C Summary

Groups Scenes 4 Energy consumption

§ = Emvi I d
m/} @ E E I Environmental data

AL UGHTING. ROLLER SHUTTERS W £ Eventlog

Living room Kitchen Settings
O -W 244°C 0 -W —C

£Y Smart HUB configuration

& Schedules (g)

o oow -C & Reporting

s Presence simulation

& My profile
Garage Terrace
O -W.24.6C & Users
7z 9 #= - ® 7 @
e, — Aty
On the main screen, enter Settings (cogwheel) Select Schedules (2).
in the bottom menu bar (1).
14:04 wll = €3 14:22 wl LTE €7
& Schedules & New schedule
NAME
e
(o) -y
No schedules Monday I 3 §
Add fime range &
Tuesday 5, 8
Add schedule (o) t
b Add time range +

4 Wednesday ﬁ &)

Add fime range +
® 7~ @ Save
Click on the Add schedule button (3). Enter a name for the schedule (4).

Select the days on which you want
it to be executed..
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Edit time range X (— New schedule
MONDAY NAME
House heating
0 06 12 ] 0
FROM T0 Mondey l
T Gomog I
00 T 00
@ 5:05 AM - 9:30 PM L
Add time range (@) +
| Cancel é
() Copy to ancther day (R)
G L Qe
N
; ; Tuesday ©
a 04
5 05 AM =

Addime range ()
6 06 PM @
—

Then set the time range Add another time range for this day (6a), another time
for the execution range for subsequent days (6b) or copy the existing time
and click on Save (5). range to another day (6¢c) — select this option, select

the days to which you want to copy and click on Copy.
The app will ask you whether to copy the settings — press
Copy. Then click on Save. The schedule has been added.

-
14:36 o = @ 14:37 o T E
Smart Thermostat & Schedule
Night temperature we
None
ECO mode temperature e
: =
Manual femperature 29.9°C Heating -. ® ]
BOOST mode period 00:00 Holiday
Tempelatire comrection o Presence simulafion
Temperature sensor -
Lights in the garden
Child Lock
Night
—p —>
+ Add schedule >
Z# Edit device b

3 Replace device >

£ Eventlog >
X Delete device »
i
Then find the appropriate device ... select the appropriate schedule and Save (8).
(in this case the Smart Thermostat), click on its You can edit or delete the created Schedule
name to enter the settings, anytime in the settings.

and enter the Schedule (7)...
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11. Presence simulation

Using the presence simulation function, the system will mimic the presence of household members by randomly,
temporarily switching on or off selected devices (e.g. lights, roller blinds, TV). The solution will be useful in situations
when you are away for a longer period of time and want to additionally secure your home against burglary.

How to set presence simulation?

N
13:590 al 14:02 oIl 7 B9
{+ SATEL MA {+ SATEL Switch
DISARMED 91w Jz245C Summary
Groups S 4 Energy consumption
g} {I E E lln Environmental data
AL LIGHTING. ROLLER SHUTTERS wi 23 Eventlog
oS,
Living room Kitchen Settings
QO -W 24.4C 0 -W -
jL;‘ - £ Smort HUB configuration
| B Schedules
Children room Bathroom 2 Repor
oow -t G -W 26.7°C & repnng.
% Presence simulation T
& My profile
T -W 24.5C Q- AC & Users
I B : 32 Diagr..
4 i
From the main screen Click on
go to Settings (cogwheel). Presence simulation (2).
1:03 ol T & 11:04 ol = 11:04 o T &
& Presence simulation & Select devices & Select devices
All devices f_‘ All devices
Living room v Living room v
All devices L All devices
Floor lamp & Floor lamp P*)
Configure these seffings if the system is fo simulate
housshold members presence by periodically Bdroom . B droom .
turning on and off selected devices,
Al devices [ Al devices

Enable presence simulation

ﬂl Bedside lamp [ Bedside lamp
Night light @ Night light ﬂl &

‘ Z . Next Next
Then click on Here, you choose the devices ... or only some of them
Enable presence simulation. that are to be involved

in this function —you can select all...
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These can include the Smart Plug to control the operation of lamps and other devices connected to the socket,
the Smart 2-CH Relay controller, which manages other lighting, the Smart RGEW LED Driver, which controls
the operation of LED lighting, Smart Elinds, responsible for the operation of roller blinds, and the Smart Dimmer,
which monitors the intensity of lighting.

B e
13:05 ol T E 11:05 o FE
< Presence simulation < Presence simulation

Conlfiguration

Devices Schedule
Presence simulation
L -l
L [
Wed [
Th [
Fri

i P
= - )
e - Configuration
] 06 12 o 00 Devices Schedule
Living reom
Edit schedule >
Floor lamp bl
& Edit presence simulation >
& Edit presence simulation >

X Delete satinns b

e 2z o () coutt # o0

The next step involves setting the schedule The simulation is launched on the same screen
according to which the presence simulation is to run. where you configure its settings (5).
You can read more about schedules in Chapter 10 You can activate or deactivate the presence simulation

remotely, even when you are far from home.

& oisaRMED oW 0:249°C
G ]
Groups. Scenes

A message that presence

. . . . simulation is active is displayed

e R on the main screen of the app.
HOME HOME

Living room Kitchen . )

@iz zse Loamise Directly from this place

you can go to the settings
to deactivate it.
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12. Alarm System

Here you can activate and deactivate the security system and manage its modes. The full protection mode
(covering the whole house) is the default setting. In addition, you can set up nine customised modes — these will
be partial modes (applying to the rooms and devices you specify).

13:59Q RIS 26 16:39 all = B3
{t SATEL MA Alarm system
o FOMW  (2245C

¢ ¥ @b E

AlL UGHTING ROLLER SHUTTERS w
BUNDS

Living room Kitchen .
o I"i 24.4C O -w —¢ Arming mode
H' i &
FULL ARMING GARDEN NIGHT
Children room
oow -C
=
- 0 Eventlog
e - ~
£F Manage arming modes >
Garage Terrace
T =W 24.5C —\W 2-66’(2
ﬁ ﬁ?-.. o 7=
‘si‘.és.
You enter the alarm system settings You activate the full protection mode by tapping
from the main screen by clicking on the shield icon the shield icon visible on the screen or the icon below.
in the bottom menu bar. The crossed grey shield means that no protection is on...
14:53 IR 52 16:40 all = B3

Alarm system £ Arming modes

Full arming a
Garden

Might

Add mode %

Arming mode
£ Eventlog
£ Manage arming modes %
* 2 ()% * %
The aguamarine shield means that ... you enter the arming modes, where you can
the protection is on. By selecting add new modes and edit or delete the existing ones.

Manage arming modes... To add a new mode, click Add mode...
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16:41 ol
< New arming mode

NAME

MName ZI
Ky

Living room

All devices [ @,
Zbicie szyby
Motion Detector Living room a’|\ [

Garage v

All devices

@
Button e-Academy i

Opening detector garage window

-

Save :‘

... add a mode name (so that you know what it covers),
then select all or some devices in the rooms that you
want to be armed in this mode.

Click on Save, and the mode has been added.

16:42 ol T ED
4 Event log ‘”X’!
! NOW 3

SATEL
Systom disarmed - Magda

‘ HOW

FULL ARMING
Oisarmed by user - Magda

A HOW
SATEL
Systen partally aimed with bypasses - Magda

‘ nNow 3
FULL ARMING
rmed by user - Magda

A 701 AM, TODAY 3

SATEL
Systom disarmed - Crumania:

a 7014 To04Y 3

FULL ARMING
Disarmed mtomatically - Cruanie

In the event log you can find all information related
to security events along with their exact date and time.
By clicking on the cogwheel icon...

16:39 o T ED

Alarm system

o

Partially armed
Arming mode
[
o@lo| |©

FULLARMING GaRoEN HIGHT
£ Eventlog >
£ Manage arming modes >

e « () n

Individual protection modes are activated by selecting
the appropriate one. When it is activated, the large
shield on the screen illuminates and a text (e.g. partial
protection) will be displayed below it. A green frame
means that all detectors are armed in this particular
mode, while the orange one means that only some of
them are. To deactivate protection, click on the main
shield icon on the screen or the small icon representing
the selected mode.

Filters X

Event type
Show all

Alarms,
Arm status
Automation
Troubles

Others

... you can filter the events you want to display
according to individual types..
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16:43 wl P D 16:43 ol F ED 16:43 ol FE
{3 SATEL MA {} SATEL MA {3 SATEL MA
Sn4aw  BE245C 44w BF249C 4137w §7249C
Groups Scenes Groups Scenes Groups Scenes
FCREE o SR ' S — £oon I E £ O E
AL UGHTING ROLLER SHUTTERS Wi ALL UGHTING ROLLER SHUTTERS wi ALL UGHTING ROLLER SHUTTERS wi
BUNDS BUNDS BUNDS
Living room Kitchen Living room Kitchen Living room
0 -W 24.4C o W -C ¥ =W 24.4°C
2
Children room Bathroem
0 ow ~C ) Q=W 262°C
Terrace
® -W 248C
L JIE -3
e
At the top of the app’s main screen, whether the full protection mode ... Or a partial one.

you can see whether system is armed
or disarmed,

@

Alarm!

Alarm in:

' SATEL (Smart Hub)
Goto the event log > ’*

Silence the alarm @
- 0

is enabled...

What happens when an alarm is triggered?
The smartphone screen shows an alarm notification with
a red background and information about the violation.

An alarm will sound on the phone.

What can we do?
— go to the event log and check the event type deactivate

the security system
— mute the alarm (the alarm will be silenced while leaving

the protection active)
— skip (to exit the alarm notification, though the
protection will remain on and the alarm will continue)
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13. Settings

You enter the application settings by selecting the cogwheel icon.

16:52 al = E
{r SATEL =
Summary

4 Energy consumplion

lln Environmental data

14:55 ol T B2

¢} SATEL Swieh

[ A Troubles count: 16 ‘ >

4% Energy consumption

it >

£ Eventlog lln Enwironmental data »
Settings & Event log »

£} Smart HUB configuration .

Settings
Schedul

£ Schedules £1 Smart HUB configuration >

8 Reporfi >

B Reporting 5 Schedules

' Pres imulati =

% Presence simulation ’ & Reporting

& My profile y £ Presence simulation

& Users ’ & Mypr"

s 9 [ ® 79
3 Diagi.. > O {lenr

... and check information about troubles,
if they have occurred in the system.
In the Summary section, you can check energy

Here you can switch the app to other facilities
(you do this also by clicking on the name or icon
of the facility on the main screen)...

consumption, environmental data and the event log.

16:53 ol T E 16:53 all = E
< Energy consumption 4 Environmental data
Living room Kitchen
Summary
Current power consumption B
0= Temperature 24.8°C
11.4W # o by a0
& Pressure 1008.1 hPa
Total energy consumption i
Day Month Year Day Month Year
Change Change
® 7 ® ®* 7 @

Energy consumption is given for the entire facility,
individual rooms or devices on a daily,
monthly or annual basis.

You can also generate a csv file with this data.

over the course of a day, month or year.
You can also generate a csv file with this data.

Environmental data such as temperature, humidity and
pressure is given for the entire facility or individual rooms
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‘Scene/foutin added (Alarm) - Admin

a
SATEL
Systam partally armed wilh bypasses - Magda

a
FULL ARMING
Armed by user - Magda

4444 PM,TODAY

444 91, TOOAY

Confirm

Settings .systems
& Event log L Filters x
F Y 4146 P, TODAY
= Event type
SATEL
Srﬂzmdnmned-qun Show all *
'Y 4:46 PM, TODAY > Alarms \7‘,
FULL ARMING
isnered by user - Magda Arm status f\,
a 4:46 PM,TODAY Automation P)
" Troubl
Audible panic alaem - Alarm roubles [ )
Oth
'y st om0 > ors [
ALARM

Event log — the system stores up
to 8,000 events.

Using the filters, you can display the ones
that interest you.

An example of an event is a photo taken by the

14:58 i o 14:58 a7 ED 14:58 il T ED
&« € Motion detector CAM corridor < Motion detector CAM corridor
Detectors Violation

Motion detector CAM co... (3) i Temperalure correction oc

(®
@
@) Motion ‘ Impulses time 305
0% Temperature 224 Mation Detector Cam Impulses count 1
Device ype APCAM200
Device serial number 878060
System number 013
Add device B Take a picture b
@ Mofion @
85 Temperature 22.4C & Edit device >
£ Edit the room
£3 Replace device »
Temperature
£y Eventlog ® >
Day Month Year ‘
% Baflery replacement >
07/1/2025 . Change
© Bypass device >
T = X Delete device
79 %
From the main screen, and then... ... scroll down and enter

is located, click on the name
of the detector...

enter the room where this detector

This is where all events involving

the Event log.

the
are stored, including
the photos taken.
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Settings
& Event log . ] Event defails X
a Vs 00 >
" ‘ 05/08/2025, 12.08.50 P

'MOTION DETECTOR CAM CORRIDOR [CORRIDOR]
Dvice communication resione (Motion detector CAM corridor

Corridor] MOTION DETECTOR CAM CORRIDOR [CORRIDOR]

Violation (Motion detector CAM corridor Corridor)

a T:44 PM,TODAY 3

CAM
Device communication touble (Mofion detector CAM corridor
Corridar) {)

. 12:25 P, TODAY )

MOTION DETECTOR CAM CORRIDOR [CORRIDOR]
Device communicaion restore {Motion detector CAM corridar

Corridor)
A 1216 P, TODAY
cam
Device communication rouble (MoSon detector CAM cornidor
Corrider]
a 05/08/2025, 121284 P14 >

'MOTION DETECTOR CAM CORRIDOR [CORRIDOR]
End of violaticn (Mation defector GAM corridor Corridor]

A 05/08/2025, 1Z1252PM )

MATION BETECTSR Gt CORRBaE [EaRnInam
... and you will see a photo taken
by the . You can also
be redirected to the event by a push notification.

Select the event that interests you...

In the Settings section:

14:55 ol T 8 15:41 ol F a8
{3 SATEL & ¢ Smart HUB configuration
[ A Troublas count: 16 5 j SATEL 124
B152/15208 @e F1Y
OPENENCLOSURE  JAMMING | LOW BATTERY
Summary Wo powen
4+ Energy consumplion 3
£ Conneclion methods
lip Environmental data b
(© Synchronize fime
& Event log >
@ Change fime zone >
fectizog L Updats the syskem
§r Sman HUB configuration & > —
&1 Sma configuration ‘ alll SATEL server conneclion L)
Schedul b —
8 ik O GRADE 2 L)
2 Raporti 3
g P @ LED indicator O
G Presence simulation
a L Import setfings from S0 card >
& Myp-™ . > -
PO B ® Z @ [ :
O3 \leare = T ExpL ’
You can configure the ... 1.e. set up connection methods, time synchronisation,

time zone, and update the system
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~
15:42 o T EN

4 Connecting to the Smart HUB

‘Communication methods
SIM CARDS
SIM1 >
B smM2 >
LAN
&5 LAN >

WILF

(ows og )

+ Add hidden b

Refresh the list

_ — J

Connection methods — here you select the methods
of communication: SIM (in Smart HUB Plus), LAN, Wi-Fi.

Synchronise time — if you notice that events are stored
with a different time than they actually took place,
you can run time synchronisation. The Smart HUB

synchronises the time once a day.

.

~
15:43 o T @
& Change time zone

SUMMER/WINTER TIME

Europe (‘\‘ b

TIME ZONE

+01:00

SUMRISE CORRECTION

+00:00

SUNSET CORRECTION

+00:00

LATITUDE

54.58610182154162

LONGITUDE

18.20664745290615

Use my location

v

Change time zone — apply this option if the Smart HUB is
in a location with a different time zone to the one set at

the factory.

~
15:41 al = 8

€ Smart HUB configuration

SATEL 124

B1s2ns2ce ae A

OPEM ENCLOSURE  JAMMING  LOW BATTERY
HO POWER

£1 Connection methocls

v

© Synchronize time >

@ Change fime zone

+ Update the system (\‘

¥
0
alll SATEL server conneclion D
) GRADE 2 O
(@ LED indicator O

{4 Import setfings from SD card >

Twazzvo :

. /

Update system — here you can update your system —
if a newer version of the software is available, you will see
an ‘i’ with an orange background at the update.
The system update takes place in the background.
If the update involves other system devices,
it will start automatically. Click to update.
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Click on Yes.
The system update will start.
After the update is completed,
it may be necessary to restart
the Smart HUB for the system to return
to normal operation.

©

Updating the system...

T While the device is being updated, a screen appears that
— will close when the correct connection to the Smart HUB is
established, after the update is complete.
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15:41 o Fa

& Smart HUB configuration

SATEL 124

152015268 aeﬂ

URE  JAMMING | LOW BATTERY

£ Connection methods
© Synchronize fime
@ Change fime zone

L Updafe the system i ]

alll SATEL server connection

() GRADE 2

@) LED indicator

L Import seftings from SD card

‘I‘Expc. A

15:50 o T8
& Smart HUB configuration

@ Synchronize time

@ Change fime zone

- Update the system

alll SATEL server connection
O GRADE 2

() LED indicator

4 Import seftings from SD card

T Export seftings fo SD card

9 Restore factory seftings

) Restart

® 7 @

SATEL server connection — when this option is selected,
aconnectionis made by the SATEL server, i.e. the application
connects to the HUB via the Internet, through the server.
At this moment, the system sends push notifications.
You can also connect to your HUB locally (option disabled),
but then no push notifications will be sent to your phone.

GRADE 2 - activates the settings and options required
for the GRADE 2 security level. GRADE 2 is one of the
protection levels described in the EN 50131-1 standard
currently in force in the European Union regarding the
installation of alarm systems.

LED indicator — this is where you turn the LED indicator on
or off on the Smart HUB.

Import settings from SD card and Export settings to SD
card — you can use this option to transfer data and settings
to another system or when you want to save a backup
copy of them (useful in case of a malfunction, the need to
restore the HUB to factory settings or replace the HUB with
anew one).

In addition, it is advisable to save the currently used
configuration file in another location, as it is irretrievably
deleted from the SD card when returning to factory settings.

Restore factory settings — use this option if you want to
clear the system of data and be able to configure it from

scratch.

Restart - use this option when you need to restart the HUB.
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In the Settings section, you can also configure:
15:51 TR 52
{3 SATEL Switch
A\ Troubles count: 9
[ ' ] Schedules — Chapter 10
£ Eventlog . .
Reporting — here you can configure
Sefings the connection of the system with a
monitoring station (security agency).
£Y Smart HUB configuration . .
Your installer can help you do this.
3 Schedules
% e Presence simulation — Chapter 11
. D My profile — Chapter 14
& My profile
Users — Chapter 15
&2 Users
3% Dignosics Diagnostics — Chapter 17
Site manag P °
In the Facility management section:
15:51 ol T @& 15:52 al = @2 16:01 will  E
{} SATEL Switch & Edit site & Edit site
[ A Troubles count: 9 ) Site;dotals ;o;mcir:lsr 1o sot thoir display ord
2 R NAME ¢ -
& Reporting > ———
SATEL_I s |
4 Presence simulation ¥ ll: ! -& ‘{;ti
MAIN TEMPERATURE SENSOR \-‘ -
“5 MY PTQNE Mot Det Cam = b o I:;I:MG o
- {
ICON
2% Diagnostics I3 ™ ;c;;: BEOROOM
A &
Site management : ‘
Group order
2 Editsie = = b} © Drag th icons o set thair display order
X Delete site
Mddwicc z:.;: UGHTING SHUTTERS
Room order
T SR o e

There are 2 sections:
Edit site and Delete site.

In the Edit site section, you can
change the name of the facility,
select the main temperature sensor
(most BE WAVE devices have
a temperature sensor) — choose one
that’s in a room you are in frequently,
that is not too close to a radiator
or window and preferably not too
high up. You can also select an icon
that represents the facility.

Here you can also determine
the order of rooms and the order
of groups on the main screen.
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Scene order
@ Drag the icons to set their display order

15:52 s @
& Edit site
x &% 0=
VALVES VENTILATION DETECTORS
®
KEYFOBS

The order of scenes
on the main screen.

The order in which rooms, groups and
scenes are displayed can be changed
by touching individual icons and
moving them to the desired location.

AN

Do you want to delete this site?

This operation is irreversible

In the Site management section,
you can Delete a site. This means
completely removing it from the
app — it will disappear from the list
of facilities and you will not be able
to connect to it. If you are in a local
network where the deleted facility
is located, you will have the option
to add it again.

~
15:53 all = @

{+ SATEL

(A Troubles count: 9 > )
& Reporting >

& Presence simulation >

& My profile ’

O Users >

% Diagnostics b

Site management

& Editsite >

X Delete sile b

)
ez 9 ()

You can also add a new device
to the system by selecting
Add device.
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14. My profile

To enter your profile settings...

< DISARMED 490w B=24.5C

Groups Scenes

2
&y
|
i

Children room Bathroom

0 oW -

...click on your profile picture, the button with the Here you can enable or disable biometrics,

username abbreviation in the top right-hand corner
on the main screen or select My Profile in the settings.

My profile X

MA

ADMINISTRATOR

12 Biometrics (@
£ Nofifications % >

(8 Profile picture >
& User password >
@ Access code >
@ Application language >

8 Theme s

activate notifications...

r
[ S—
My profile X
MA
ABMINISTRATOR
7 Biomelrics
£ Nofifications >
;» @) Profile picture (_’% 5 o—p
© User password >
@ Access code >
& Application language >
& Theme >
e 3

. J

... add or change your profile picture...

Password change X

@ Enfer between 8 and 32 characters. Use at least
one uppercase letter and a digit.

NEW PASSWORD

New password IY‘ @

RETYPE PASSWORD

Retype password I" @

... or change the password to your account.
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Change access code o Language X
hovaceesca You can choose the language
w access code | I English )
Mew access code L2y @ o of the app from the many options
RETYPE ACCESS CODE Polski avalla ble.
Retype access cade | @ o
r Ceitina
If you change the language of the
h . .
Ll app, the following will change:
Espaiiol e the menu language, the language
m— of notifications and the names
of rooms that have not been
taline previously edited
Latis3u these will not change:
. e facility names, names of scenes,
routines and schedules you have
e added, or usernames.
Save Save

You can enter/change the keypad
access code if your
system has a

— _ S

Theme X . 5 T
System b i
Light
=
2 Biometrics 2 Biometrics
& Notifications
& Profile picture
& User password
@ Access code
@ Application language @ Application language
& Theme
Save e
You can select the application theme .. light... ... or dark.
(system theme) This is also where you can log out

of your account.
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15. Users

You can add up to 50 other users to your

the system.
13:00 il LTE GE
{3 SATEL Switch

[ A\ Troubles count: 2

Seftings
£ Smart HUB configuration
£ Schedules
&, Reporting
& Presence simulafion
& My profile
& Users ()

2% Diagnostics

Site management

4

£ Edit 'y 4 9

You do this in the settings
(cogwheel icon) by selecting Users.
Click on the Add user button

& New user

USERNAME

Username

PERMISSIONS

User
Administrator

SHARE

Entire site

Part of the site b

13:00 il LTE BE

@ You can choose rooms and devices in the next step.

... while a user’s authorisation covers
all or part of the facility. If you select

Part of the site...

13:00 il LTE GE
& New user

USERNAME

PERMISSIONS

User *

Administrator

SHARE

Entire site l

Part of the site

Additional privileges

or an administrator.

Then give them a name by which you
can easily identify them. Select the
type of authorisation: either a user

& Select devices

Living room b

All devices
Roller shutter b
Glass break
Living room lamp

Motion Detector Living room

Kitchen

All devices

Water valve kitchen

Children room

MNext

13:01 wl LTE &

... in the next step you chose specific

rooms and devices.

system and give them different authorisations to control

13:00 1l LTE GE

¢ New user

USERMAME

Username

PERMISSIONS

User

Administrator '\l

The administrator is always given
authorisation for the entire site...

13:01 ol UTE B
& Access fo arming modes

Full arming b

Garden

Night

Next, you specify
the arming modes that the user will
be able to access...
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16:08 w F 8 13:03 al LTE B
& Access to scenes & New user
User J
)
Al scenes (® Administrator (&)
Conmm o O @
o e [ e o @) User has been added
; Part of the sit '
Holiday () 4 ks User "Uswr 2" has been successfully added.
Leaving home | @ Additional privileges f%
Account activation
Edit users

. & Share link
Scenes/routines

3% Show GR code

Schedules
Presence simulalion

System nofifications

.. and then scenes to which the user If you select for an ordinary user Once all authorisations have been

is to have access. to have access to the entire facility, entered and the user has been saved,
you will be able to assign them the screen will display the Share link
additional authorisations that is, or Show QR code option..

the right to edit:
e other users’ authorisations,
e scenes and routines,
e schedules,
e presence simulation,
e system notifications

J
13:03 ol LTE BB 13:03 ol LTE GE)
& Users < Users
Users (Adminislralnrs /: ':IU.'.ers )
o7 | US  Uswr2 (‘ > o1 MA Magda :j" CURRENT. >
02 AD  Admin y
;» *—p 03 MA  Marcin > h
o5 T8 TST >
os | AD  Adrian »
e 0 () T )
\ N J
The new user will appear ... just like administrators.
on the list of users...
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— If you want to edit authorisations
of a specific user, enter this user's profile,

s 2 X where you can:

Change the status (1) of the user
from active to inactive and vice versa.
If you want to prevent a user from
accessing the system management

us

e s € temporarily, you can deactivate
) 1 the user here and then easily reinstate
" s % this capability. —_—
£ Edit user 2
€ Reset password ’ Such a user could be, for example,
T : an installer whom you activate
only when you need their support.
@ Access code >

In the Devices section (2) you can check:
the number of devices assigned

(up to 5 per user), their names

and the dates and times

they were added.

13:04 ol LTE GEY
& User edit

USERMAME

ez 0

PERMISSIONS

- o i

AN

Administrator
Reset user password? Do you want to delete this user?
SHARE
P i = This cannot be undone and the “Uswr 2" will not be
Enfive sils User “Uswr 2" will have 1o reactivate the account A e
[ Part of the site  (§ O] ]

© You can choose rooms and devices in the next step.

Delete

!

Edit the user’s name (1) Reset the user's password — Delete user — they will no longer

and their permissions they will then need to re-activate be able to manage the facility.
for a particular facility (2). their account.
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Access for new users via a link / QR code

USERNAME

Kezysatof
e
Eriter pastword ®
@ Enter between 8 and 32 characters. Use at least one uppercase
letter and a digit
User has been added Reps pmsionl i

User "Admin 2" has been successfully added.

Account activation *—p —_—
& Share link
32 Show QR code
To access the system, After scanning the QR code or clicking on the link,
the BE WAVE app must first be installed. the new user must create a password.

Select site € Login
3 SITE
i {1 SATEL
SATEL
USERNAME
Krzysztof
PASSWORD
@
*—>

The facility to be connected In order to log in to the facility,
to will appear on the screen. a previously created password must be entered.
After logging in, the main screen will be displayed.
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16. Notifications

Notification settings can be found in the My Profile section, which you access by clicking on the profile picture
in the top right-hand corner of the main screen. You can also access it from Settings.

This is where you enable or disable push notifications of events coming to your phone.
These can relate to:

Notifications X Select sound x
Push nofifications - Sound 1
Alarms { /Jﬁw F ;
-/ | %9 ) Sound 2 ‘
Arm status @ :@) S
o \
Automation b 8 J e
Troubles W, . J§ ::I Sound 5
Othe L —~ ‘
ers - 6"3 jl Sound & SATEL
b System disarmed - Jakub
Video verification [) Jﬁj o7
Phone notifications
Sound 8
Powiadomienia email
Sound 9
Sound 10
Save Cenfirm
Alarms, Arm status (on/off), For each notification, you can select An example
Automation, Troubles, Other, Video an individual sound by selecting it of a push notification
verification ; for example, the app will from the sound library. on a locked screen.

notify you of all events concerning
changes to the configuration
of devices, the system, routines
or scenes. You can change the sound
by clicking on the note icon (1)
next to the type of notification.

Have you got the ? This model can send you a text message informing you of an event in
the system or call your number (CLIP notification) to get your attention as effectively as possible. This is especially
useful in situations that require an immediate response, such as when an attempted burglary or fire is detected,
or when you have your smartphone’s data transmission turned off or the connection is too weak to transmit a push
notification (which is provided by operators such as Google and Apple). With SMS/CLIP notifications, you have more
confidence that they will reach you, even despite weaker network coverage.
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17. Diagnostics

Activate the diagnostic mode when you want to test the devices, replace their batteries, change their installation
location, check the software version or the progress of device updates. When the diagnostic mode is activated,
no alarms will be reported and it will not be possible to activate the protection mode.

N s 2 ~
10:29 o FE 09:55 ol T E 09:55 ol T E
{3 SATEL Swich € Diagnestics 4 Diagnostics
i Environmental data
Show only troubles ? Show only roubles O
Q1 Beeritog 2 SATEL 124 SATEL 124
@1s2nsace 6@1'& N i @15.2/15208 eoA N
Ustawienia OFEN ENCLOSURE  JAMMING ~ NO POWER OPEM EMNCLOSURE  JAMMING MO POWER
A TR AR
&1 Smart HUB configuration »
Bedroom v Bedroom v
£ Schedules >
*—p *—>p
Night lamp 0.0.0 Night lamp. 0.00
&, Reporiing > l.:‘;) 5 5 {;) - y
-9a -@4h
& Presence simulation b
Boiler room v Boiler room v
& My profile >
& Fire detector 000 Fire detector 0.0.0
& Users > { : " 4 .
_ i & -004A Y -90a
3% Diagnostics >
Corridor - Corridor v
Site management - ~ ~
§ Generate file ) i Generate file [ d
2 Editsite 5 . ‘ y
® 7 @9
¥ Delete sne o
The Diagnostics option can be found You can enable a filter so that The filter shows a list of troubles
in the application settings the system only displays malfunctions in our example system. You can
(cogwheel in the menu bar). —Show only troubles. generate a file with a diagnosis result.
This file is saved on the SD card
in the Smart HUB.
10:24 all F W 10:42 all =T
< Diagnostics & Fire detector
b U DISARMED =W =25.6'C
_ ) Heater lo.l) i L/ ' [ A\ Troubles count: 5 b )
- 100% SO ey
[ &\ Hub is in diagnostic mode > )
m Water valve 102 E:cm"" Plus R
i';"'ﬂ.i > Davice sorial number £05820 Groups Scenos
R Y L
<3 Smoke
Motion detector 000 B Temparaites 24.2C 10:33 ol F E
e >
100% @@
- ——— 3 SATEL o)
Ogn:')d e Use for security On [ A\ Troubles count: 5 > )
Monitoring ¥ oos
m Garden light 100(F7%) Signal 100% @ (A Hub is in diagnostic mode 5 )
iy p
/ 100% & Batlery status [+
= Bypassed @ Summary
Generate file
Violation 4 Energy consumplion >
N — Y, \__Iln Environmental data »
. J . : L . .
The devi ber | Diagnostic screen When the system is in the diagnostic
e device number in orange . L S
&8, of an example device. mode, this information is displayed

e.g. 1.0.0, and the percentage
in brackets indicate that the device
update is in progress and at what
stage the update download is.

The most common errors, problems, questions. See our FAQ page.

on the main screen and
in the application settings.


https://bewave.systems/en/help/faq/
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